kenwork

Leren in de praktijk

Kenwerk sirketi adina hepinize

GUNAYDIN




kenwork

e Hollanda’da Otelcilik ve Turizm
Sektdrinde Mesleki Egitim ve Ogretimin
(MEO) kisa gecmisi

e Hollanda MEO’niin 6zellikleri

e Islemekte olan Ulusal Mesleki Yeterlilikler
Sisteminden (NVQ) ornekler

e Yakin gelecege bakis
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e MEO ve Otelcilik sektoriinde kokli bir
gelenek

e MEO’niin sektdrin nitel ve nicel (personel ve
ekonomik) gelisimine olan katkisi

e WEB'nin tanitimi AN
e MEO ve Yasam Boyu T
Odgrenme (YBO)
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Hollanda MEO’niin OZellikleri

-WEB cerceve mevzuat / kanundur
~Isverenlerin ve sendikalarin katilimi gtcladir
—-Finansman: hukimet ve sektor kuruluslari
—-Sosyal s6zlesme ile baglantilidir

—Yeterlilik cercevesi sektor tarafindan yapilan
Pazar arastirmalarina dayalidir

—Egitim icgin Ust yas sinir1 yoktur
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Hollanda Ulusal Mesleki Yeterlilikler

(NVQ) sisteminin isleyisinden ornekler

1. Yeterlilik Cercevesi
2. Surecg ve gelisim
3. Iki 6rnek
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Yeterlilik cercevesi

LEVEL 1
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LEVEL 3

Assistant baker

Level 1 (90640)

Hospitality
assistant

Level 1 (90660)

Bread and Pastry

Level 2 (94220)

* Baker and
confectioner
(94221)

« Confectioner
(94222)

Level 3 (94230)

o Allround baker
(94231)

e Allround
confectioner
(94232)

o Allround baker
and confectioner
(94233)

Server/Café-Bar
employee

Level 2 (94140)

e Host
(94140)

Level 3 (94150)

 Bartender
(94151)

* Independent
host (94153)

Level 2 (90760)

* Cook
(90760)

Level 3 (94950)

o Institution cook
(94951)

« Independent
cook (94952)

Front office
employee

Level 3 (90620)

o Information
employee
(90621)

* Receptionist
(90622)

Leisure &
hospitality

Level 2 (94110)

o Leisure &

Aqua & leisure

Level 2 (94080)

* Aqua & leisure

hosp

assistant
(94110)

Level 3 (94120)

o Leisure &
hospitality host
(94120)

t

(94080)I

Level 3 (93240)

e Aqua & leisure
host (93240)

Labor market
qualified
assistant

Level 1 (90440)

Watersport

Level 2 (94960)

« Watersport
industry
employee
(94960)

Level 3 (94970)

« Watersport
industry
Allround
employee
(94970)

Travel

Level 3 (94090)

o Travel sales
agent (94090)

Facility services

Level 2 (94170)

« Facility services
employee
(94170)

Fastfood
services

Level 2 (94190)

 Fastfood service
employee
(94190)

Level 3 (94200)

o First fastfood
service
employee
(94200)

Hospitality/bakery
entrepreneur

Level 4 (34240) Level 4 (90300) Level 4 (94160) Level 4 (93360) || Level 4 (94070) Level 4 (94130) Level 4 (93330) Level 4 (94980) |1} | o) 4 (94100) | | Level 4 (94180) Level 4 (94210)

« Pastry chef * Café/bar Manager/ o Head of service  Head of kitchen || e Head of o Leisure & * Aqua & leisure o Weisliggalii o Travel sales « Facility services * Fastfood
(94241) entrepreneur (90301) (94161) (93360) information hospitality executive industry manager manager service
e * Fastfood service * Catering (94071) executive (93330) Cooperated (94100) (94180) manager
(Tl Manager/entrepreneur manager « Front office (94130) foreman (94210)

(90302) (94162) manager (94980)
* Hospitality Manager/ (94072)

entrepreneur (90303)
« Bakery entrepreneur

(90304)

bakery (94242)
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Surec gelistirme

ve surdurme

Phase 1

r’ labour market research 4}

onsultation with the labour
arket on adaptation or development ol
professional profiles:
-> Phase 2

- Phase 1

Phase 2
To adapt or develops of professional
profiles

'

Phase 3

AP developing and maintaining of
qualification files

v

Phase 4
Implementation of qualification files

v

Phase 5
< monitors user experiences

erify the professional profi
on the basis of

criteria reflected as in the report form:
- if satisfy > to phase 3

{f do not satisfy > to phase 1 orfind a

solution
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Ornek: Asgl
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Horeca
assistent

Niveau 1 (90660)

Kok Medewerker bediening /
café-bar
Niveau 2 (90760) Niveau 2 (94140)
o Kok o Gastheer/-

(90760) vrouw
(94140)

Niveau 3 (90770) Niveau 3 (94150)

e Instellingskok (90771)
» Zelfstandig werkend kok
(90772)

eBartender (94151)
¢ Zelfstandig werkend
gastheer/-vrouw (94152)

Niveau 4 (93360) Niveau 4 (94160)
e Leidinggevende keuken L eidinggevende bediening
(93360) (94161)
e« Cateringbeheer-
der/manager (94162)
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Fastservice

Niveau 2 (94190)

e Medewerker fastservice
(94190)

Niveau 3 (94200)

¢ 1e Medewerker fastservice
(94200)

Niveau 4 (94210)

*Bedrijfsleider fastservice
(94210)

Arbeidsmarkt Gekwalificeerd
assistent

Niveau 1 (90440)

Frontoffice- medewerker

Niveau 3 (90620)

¢ Receptionist (90622)

Niveau 4 (94070)

o Frontofficemanager (94072)

Ondernemer horeca/bakkerij
Niveau 4 (90300)

* Manager/ondernemer café/bar
(90301)

* Manager/ondernemer fastservice
(90302)

« Manager/ondernemer horeca
(90303)
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Ornek: Eglence
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Frontoffice- medewerker

Niveau 3 (90620)

e Informatie-medewerker
(90621)

Niveau 4 (94070)

e Hoofd informatie (94071)

Leisure & hospitality

Niveau 2 (94110)

e eisure & hospitality
assistant (94110)

Niveau 3 (94120)

el eisure & hospitality host
(94120)

Niveau 4 (94130)

el eisure & hospitality executive

(94130)

Aqua & leisure

Niveau 2 (94080)

eAqua & leisure assistant
(94080)

Niveau 3 (93240)

eAqua & leisure host (93240)

Niveau 4 (93330)

e Aqua & leisure executive
(93330)

Arbeidsmarkt Gekwalificeerd
assistent

Niveau 1 (90440)

Medewerker watersport-
industrie

Niveau 3 (93370)

e Medewerker watersportindu-
strie (93370)
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Yakin gelecege bakis

« AB’de MEO igin kalite glivencesi

* Avrupa Yeterlilikler Cercevesi (EQF)

» Avrupa MEO Kredi Sistemi (ECVET)

» Avrupa’'da hareketlilik/dolasim-ise yerlestirme

* Yetkinlige dayali ogrenme (Bilgi, Beceri, Yetkinlige
dayall ogrenme sonuclari)
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Leren in de praktijk

Icten dileklerimiz
ile hosgeldiniz
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